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@ National Public Safety

Telecommunicators Week
April 14-20, 2019

Thank you C-COM! The second week in April honors our 911 operators.
National Public Safety Telecommunicators Week began in 1981, started
by Patricia Anderson of the Contra Costa County Sheriff’s Office in

California. In Clackamas County, 911 is Clackamas County
Communications, known to us as C-COM.

Chief Wurpes spoke at the April 25, 2019
Wilsonville Rotary Club meeting. “It was
great to be surrounded by people who care
so much about the community,” he said. A
Curious George book was donated to the
library in his honor. “Check” it out.

up with Deputy Bryon
O’Neil in a pizza cook-off
during April 2019. The
competed against Tualatin
Valley Fire & Rescue, Lake
Oswego Fire, and the
Tigard Police Department.

Officer Zach Keirsey has been our chief
tour guide of late. He enjoyed helping a
father with birthday festivities and showed
the son’s partygoers around the station on
April 13, 2019.
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Monthly Summary

During April 2019, the Clackamas County Sheriff's Office provided law enforcement service
to the City of Wilsonville on a 24 hour a day basis. During this time deputies assigned to Wilsonville
responded to 789 calls for service, which was an average of 26.3 calls a day.

Below is a chart showing the number of calls for service in the City during the last 5 years.

Number Monthly Daily
Year of Calls Average Average
2014 6,558 546.5 18.0
2015 6,689 557.4 18.3
2016 7,369 614.1 20.2
2017 8,021 668.4 22.0
2018 8,571 714.3 235

2014 2015 2016 2017 2018

An overall look at the shift activity shows the following percentages of calls taken, traffic stops
made and reports written for April.
Percentage of

Percentage of Percentage of

Calls Taken Traffic Stops Reports Written
Graveyard 17.9% 32.5% 12.2%
Day Shift 48.4% 36.3% 54.6%
Swing Shift 33.7% 31.2% 33.2%
Calls Taken Traffic Stops Reports Written
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Calls for Service

Monthly
Average

2018

139.6

336.3

238.4

714.3

23.5

April
2018

122

323

206

651

21.7

April
2019

141

382

266

789

26.3

Number of Calls
Per Shift
Graveyard
(2100-0700)

Day Shift
(0700-1700)

Swing Shift

(1100-0300)

Monthly Total

Daily Average

24 Month Call History

April Calls for Service

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019




Types of Calls

This chart shows the types of calls for service during the month. These calls do not reflect actual criminal
activity. In some cases the call was dispatched as a particular type of incident, but it was later determined to
be of a different nature.

2018
Type of Call April 2019 | April 2018 | Monthly

Avg.

Theft 75 51 53.3
Assist Public 66 51 48.7
Behavioral Health Incident 45 4 9.8
Alarm 40 63 67.4
Provide Information 38 3.8
Welfare Check 38 33 32.8
Parking Complaint 31 39 49.8
Suspicious Person 29 31 34.7
Traffic Complaint 29 47 34.3
Threat / Harassment 27 24 25.8
Traffic Crash 27 34 32.8
Suspicious Vehicle 26 25 20.8
Criminal Mischief 25 11 9.8
Fraud 25 17 17.7
Assist Agency 24 38 34.3
Domestic Disturbance 23 26 27.0
Suspicious Circumstances 21 15 16.1
Unwanted / Trespass 19 15 19.8
Suicide Attempt / Threat 17 8 10.4
Property Investigation 16 15 17.8
Juvenile Problem 13 10 17.9
Open Door / Window 13 2 3.6
Noise Complaint 11 6 8.9
Fire Services 10 10 10.8
Stolen Vehicle 10 5 6.3
Animal Complaint 9 1 10.5
Disturbance 9 8 8.1
Runaway 7 2 2.8
Vice Complaint 6 5 5.3
Extra Patrol Request 5 1 2.3
Missing Person 5 2 3.3
Viol. Restraining Order 5 2.6
Burglary 4 7 5.3
Unknown / Incomplete 4 7 8.1
Assault 3 5 4.6
Hazard 3 6 9.5
Minor in Possession 3 0.9
Sex Crimes 3 3 2.2
Abandoned Vehicle 2 3 4.5
Promiscuous Shooting 2 1.1
Recovered Stolen Vehicle 2 1.7
Robbery 1 2 1.2
Death Investigation 2 1.7
Prowler 0.6
Shooting 0.3
Other 18 17 24.0
Total Calls: 789 651 714.3




Median Response Times to Dispatched Calls

All Calls Priority 1 & 2 Calls
Input to Dispatch 1:34 Minutes 1:11 Minutes
(Time call was on hold)
P'Sp_amh to Arrival 5:28 Minutes 5:19 Minutes
(Time it took the deputy to
arrive after being dispatched)

Other / Self-Initiated Activity

2018
Type of Call April 2019 | April 2018 Monthly

Avg.

Traffic Stop 295 516 387.2
Follow-Up Contact 149 102 95.5
Suspicious Veh. Stop 89 70 70.3
Subject Stop 49 26 30.5
Premise Check 33 17 20.7
Detail 25 2 14.8
Warrant Service 11 3 9.3
Suspect Contact 7 3 3.8
Traffic Detail** 2 N/A
Court 0.9
Foot Patrol 0.5
Meeting 1.2
Training 3.3
Total Calls: 660 739 637.9

*CCOM switched to a new dispatch CAD system on 03/13/18. The
new system does not capture these call types.

** New call type




Reports Written

During April, 262 reports were written. 12.2% were written by the graveyard shift, 54.6% by
the dayshift units and 33.2% were written by the swing shift units.

2018

Type of Report April 2019 April 2018 | Monthly
Avg.
Theft 51 36 40.8
Criminal Mischief 13 12 8.1
Traffic Crash 8 16 12.6
Burglary 8 4 5.6
Stolen Vehicle 6 3 4.2
Assault 3 1 3.0
Drug Crimes 3 11 4.3
Identity Theft 1 4 3.3
Other Reports 169 74 90.6
Total Calls: 262 161 172.5
2018

Shift Totals April 2019 April 2018 | Monthly
Avg.
Graveyard 32 22 25.1
Day Shift 143 90 89.5
Swing Shift 87 49 57.9




Wilsonville
April 2019

[B Assault B Burglary X Criminal Mischief @& Stolen Vehicle oo Theft

R
N SW DAY RD s HELeNs b»)
‘ : =5

[SW CAHALIN RD

SW KNOLLWOOD CT/ ¥

SW ELLIGSEN RD

SW HOMESTEADER RD

SW BRIAR PATCH LN

SW FREEMAN DR

SW TOOZE RD

SW FROGPOND LN

SW BOECKMAN RD SW ADVANCE RD

R

SW VLAHOS-DR
SW TOw,

PARKWAY CT{

CGA%? SIS
4

10 NO@IN

NE EILERS)

fog

SW5TH

AIRIER

ENCH PR
NE GLASS RD

NE BROWNDALE FARM RD




Traffic

During April 2019, 295 traffic stops were made in the City and 198 traffic citations were

issued. Included in these totals are 129 traffic stops (43.7%) and 144 (72.7%) citations issued by
the traffic deputies.

There were 2 arrests for Driving Under the Influence of Intoxicants (DUII).

Shift Traffic Stops | C'ations
Issued
Graveyard 96 27
Day Shift 107 112
Swing Shift 92 59
Total: 295 198

Citations Issued

/ Graveyard
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Swing Swing
Shift Graveyard Shift
32.5% 29.8%

31.2%

Day Shift

Day Shift 56.6%

36.3%

Types of Traffic Citations Issued
April 2019
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Ic Crashes
April 2019
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